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ABSTRACT 
The quality indicators of the coal supplied by Troyanovo-3 mine have been set out in  agreements concluded 
with the counterparties. The coal is sampled at the mine sampling system in compliance with  the 
requirements of BDS  ISO 13909:2017 standard ( Mechanical sampling from  a moving stream), and its quality 
is determined at the Coal Chemistry Testing Laboratory, accredited in accordance with BDS EN ISO/IEC 
17025:2018 standard. The sales of coal that meets customer requirements, and achieving the indicators 
agreed in the coal supply agreements for the reporting periods make it necessary to have a continuous coal 
quality indicator management process.  This process consists of geological exploration operations, activities 
related to seam-strip sampling and borehole  sampling, standardized sampling, operation control by means of 
the Automated Quality Control System deployed in the mine, as well as planning the  mining  operations by 
week and shift.  
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